
12-MONTH LIMITED WARRANTY
on

PRODUCTS
Sirchie® warrants to the original purchaser that this Product shall be 
free from all defects, both in materials or workmanship, for a period 
of twelve (12) months from the date of shipment to the purchaser. 
At its option, Sirchie® will repair or replace any Product or part(s) 
that proves to be defective, free of charge including shipping cost to 
purchaser during the stated warranty periods.

This limited warranty shall not apply if the Product and/or any part 
has been damaged or caused to be defective by unreasonable use, 
accident, negligence, service or modification by anyone other than 
Sirchie® or a Sirchie® authorized agent, or by any causes unrelated to 
defective materials or workmanship. Additionally, this warranty does 
not apply to batteries or damage caused by their failure.

To receive in-warranty service, a defective Product and/or any part 
must be received at Sirchie® no later than one (1) week after the end 
of the warranty period and must be accompanied with proof of date 
of purchase satisfactory to Sirchie®. A RMA (Return Merchandise 
Authorization) number issued by Sirchie® must accompany all 
returned items. To obtain a RMA number and information for return 
shipment contact Sirchie® Customer Service, 100 Hunter Place, 
Youngsville, NC 27596, (919) 554-2244. All items returned must be 
properly packaged and insured prior to shipment. Sirchie® assumes 
no liability for loss or damage incurred during shipment to Sirchie®.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state (or jurisdiction to jurisdiction). 
All expressed and implied warranties for the Product, including, but not limited to, any implied warranties and conditions of merchantability and 
fitness for a particular purpose, are limited in time to the term of the limited warranty period.

Sirchie®’s warranty obligations and purchaser’s remedies thereunder are solely and exclusively as stated herein. In no case will Sirchie® be 
liable for consequential damages or any loss incurred because of interruption of service.
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